MARYLAND MEDICAID CHECKING APPLICATION STATUS IN ePREP

To check the status of an application
Step 1: Log into ePREP

Step 2: Choose the Business Profile you wish to check application status and open.

‘:—I— ePREP PORTAL = K vNEWHOPE,INC. vammw

My Home Applications Accounts My Tools ~ Help

Choose a business profile

E Kimberly Johnson >
E Memorial Hospital » _
ﬁ NEWHOPE, INC. >
E REHABILITATION CENTER >
DEVELOPMENTAL SERVICES

© Request to be Admin © Create Business Profile




Step 3: Verify the correct Business Profile by checking the name at the top right of the following
screenshot with the red arrow. If correct, click on the Applications tab.

=~ A ~Memorial Hospital @ ~Kimberly

My Home Applications Accounts My Tools~ Help

(Hello, I'm Lucy your virtual guide on ePREP to assist you on the path to become a Maryland Medicaid provider. )

Any applications you have submitted for processing will show in the following screenshot.



Step 4: Click on the Orange Clock Action Icon to display application status.

o3¢ ePREP PORTAL =8 [ veon ) o

My Home Applications Accounts My Toals~ Help

& My Applications £

@ 0 O (L'\stad below are your in-progress or submitted applications for your Maryland Medicaid a:counts)

@ New Application

Total Apps 1 ;) InProgress 0 — Retumnto F’ Resubmitted 0 @ Approved 0 ® Denied 0

Provider O

> Applications Dashboard

Application ID Status Name Type NPI Application Complete Last Update Owner Actions
218835GR Submitted Memorial Hospital ~ Community Waiver 100% 08/26/2021 KimberlyJohnson @O & %X
LLC Options Program Organization .3

This will open the window seen in the screenshot below and will show the application
milestones. The date and status of your application will change as your application moves
through the process.



Track Application :218835GR

Application Milestone Date User
——— — —

Under Review 08/27/2021 Maryland Medicaid Reviewer
Received By Maryland Medicaid 08/26/2021 Maryland Medicaid Reviewer
Submitted 08/26/2021 Kimberly Johnson
In Progress 08/26/2021 Kimberly Johnson

Created 08/26/2021 Kimberly Johnson

For example, the Application Milestone may say “Under Review” with a date of “8/27/2021,”
User “Maryland Medicaid Reviewer.” As you continue to check this Tracker it may say Under
Review but have a new date, which means it is making progress and has been sent to another
MDH unit for further review. Until you check it, and it says Complete Approved/Denied. This is
the best and easiest way to keep track of your Applications Progress.



